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Il client Service Commitment

In keeping with our strong commitment to ethical standards, Foster
Swift attorneys and staff live by the Golden Rule: Treat others with
respect and dignity. It may sound a little old-fashioned, but our
attorneys and staff really do live by the Golden Rule. Foster Swift's
clients appreciate the way they are treated as much as they value our
legal skills. They often reward us with their loyalty, many staying with
our firm for decades.

This service commitment is consistent with Our Mission: to provide
comprehensive, result-oriented legal services to each and every client.
And, it supports Our Core Values:

o Integrity. Upholding the moral and ethical principles of law and
society.

o Professionalism. Treating people with respect, consideration and
providing the highest level of client service.

o Community. Taking an active role in advancing the quality of the
area in which we work and live.

e Communication. Creating mutual understanding.

The attorneys and staff at Foster Swift understand that there is more to
being a great lawyer than producing great results and benefits for our
clients; they understand that part of keeping clients satisfied is to stay
open to new ideas. Or, as one of our most esteemed partners, Ted
Swift, once put it, "...a good lawyer never stops learning."

Earning and maintaining the trust of loyal clients requires delivering
consistently outstanding client service. This is exactly what we aim to
do.
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"..a good lawyer never
stops learning."

Theodore W. Swift



